HosorogHue npasgHuWKK - 3TO BpeMA KaHWKY U
BbIXOAHbIX. Kaxabld MNpOBOAUT MX MO-CBOEMY:
O4HW  nyTewecTByeT, JApyrue npegnoyuTaeTt
AKTUBHBIM OTAbIX: MPOry/IKM, KaTaHWe Ha KOHbKax,
JIblXKax, caHKaxX. A Ans TeX, KTO LUEeHMT JOMaLIHWMA
YIOT, €eCTb BO3MOXHOCTb paccnabutbca 3a
NPOCMOTPOM JTOOUMBIX (DUJBMOB MJIM NMOTrPY3UTLCSA
B MMP KOMIMbIOTEPHBIX Mrp.

B coBpeMeHHOM UMGDOPOBOM MUpPE OHJIAMH-
MOAMUCKU CTa/IM HEOTBHEMJIEMOM YacTblo HalleM
*u3HnM. CerogHs Mbl  aKTMBHO  MOJIb3yeMCH
MiaTHbIMKM  OH/MIAMH MOAMMCKAMM 3a JOCTynm K
dunbMam,  My3sblKe, KOMMbIOTEPHbIM  UIpaM,
06YYEHMIO M HOBOCTSIM.

JTa namATKa MOMOXKeT pa30o6paTbCA: Kakue
3aKOHbl 3alyMLAT  BaliM MNpaBa, YTO TaKoe
uMdpoBoM MPOAYKT, KaK OTMEHWUTb MOAMWUCKY M
MOXHO /I BEPHYTb AEHbIN.

PaHblie, Korga peyp wWsa O 3awMte npas
notpebutene B cdepe  OHNAMH-MOAMNMUCOK,
rnaBHbIM  AOKYMEHTOM 6bln  3akoH PO ot
07.02.1992 Ne 2300-1 "O 3awmte npas
notpeébutenen” (aanee - 3akoH Ne2300-1). OaHaKo
3aKOH He cojepxan onpegeneHua "umMdpoBoro
NpoayKTa“, W npuo6peTeHne OHMaMH-MOAMNMCOK
OObIYHO  pEerysiMpoBasiocb  YC/IOBMAMM  CaMMX
CepBM1COB.

Mpn 37ToM, cTtatba 32 3axkoHa Ne2300-1
nosgosissia NoTpebuTensam B Jll060e Bpems
OTKasatbCA OT YC/Ayr, BO3MeLlas MCMOJIHUTENHO
NMoHeceHHble pacxoabl.

Cutyauma mameHunacb ¢ aekabpsa 2024 roaa,
Korga Havyanu JeinctBoBaTb "EauHble npaBuia B
obnactu 3aWmThI npas notpeéuTtenen”,
yTBEpPXAEHHbIE Jekpetom Bbicwero
lFocynapcteeHHoro Coeta Col3HOrO rocygapcraa
Ne 6. Cdepa 3awmTbl npaB noTpebuTenem
3HauYMTENbHO  paclmpunacb. 3T NpasBuia
BrnepBble  onpeaenuau noHATHe "UMdpoBoM
NpoOAyKT" M YCTAHOBMAM MpaBa MOTpebuTena npu

NpUOOpPETEHMN U MUCMOJIb30BaHUM  LUMDPOBOro
npoaykKra.

Lugposol npodykm: ymo 3mo makoe?

LUmdpoBor NpoAyKT - 3TO 06BLEKT FparkAaHCKMX
npaB, CYLECTBYIOWMH B UUDPOBOM BUAE U
JIOCTYMHBbIN noTpeéuTesnto yepes
MH(DOPMaLMOHHYD cucTemy. [lnatHasa noanmcka,
Jawlas npaBO Ha  MCMNONb30BaHWE  TaKMX
UMDpPOBbIX OOBEKTOB, caMa Mo cebe sABnseTcA
unpoBbIM NMPOAYKTOM.

Bonpocbi 3awjumsi npas
nompe6bumesiel npu NOKynKe
yugposbIX MOBAPOB pe2y/IUpYyMCA 8
omadesibHOU 2/1a8e eGUHbIX NPasuJl,
Komopas ycmaHassiusaem, 4mo:

"Aorosop 0 peasusaummM  LUDPOBOro
NpoayKTa, npeaycMaTpuBaloWmMi  0653aHHOCTb
notpeéutens npeaBapuTesibHO oniaTUTb
uMdpoBOlM NPOAYKT, AO/KEH COAep:KaTb YC/IOBME
O CpoKe nepefayu  uM@ppoBOro  npoAaykTa
noTpeoutento;

J Mpoaasey, (arperatop) 0653aH
npeAocTaBuTb NOTpe6bUTEN0 LMMDPOBOM MNPOAYKT
(goctyn K uncdposomMy NPOAYKTY)
He3amMeaNMTeNlbHO MOC/ae 3aK/lYeHUA A0roBopa,
€CJ/IM MHOM MOPAAOK He MPeAyCMOTPEH A0roBOpPOM
Mexay notpeéuTenem 7 npoZiaBLOM
(arperatopoMm);

JEch uMcbpoBOK MPOAYKT npeAanonaraet

opraHmsaumio HenpepbIBHOIo JocTyna
noTpeduTeNna K TaKoMy NpoAyKTy, npoaasel
(u3roToBMTENb,  arperatop,  nNpeAcTaBMTE/b)

00f3aH 06ecneyYnTb HenpepbIBHYIO AOCTYMHOCTb
TaKoro nNpoaykra.

J Ecnv umdpoBoM  MpoAyKT  npeanoniaraeT
nepuogmyeckoe BHeceHue (cnucaHue)
aboHEHTCKOM naTtbl, MpojaBel, (arperaTop)
06sa3aH He MeHee 4YeM 3a TpU JHA JO
oyepeaHOro BHeceHMs (CNUcaHWsA) aBOHEHTCKOM
nnaaTtbl yBE€4OMUTb notpe6utens o
npeacroswem BHECEHMMU (cnucaHmm).
YBeAOM/IEHWE JO/IKHO COAEepKaTb MHGOPMaLMIo O
nopajKe oTkasa oT YCAyru.

J MNoTpe6butens BnpaBe OTKasaTbCcA  OT
uMdpoBoro NpoAyKTa Hag/exalero KayecTea 1
notpe6oBaTtb  BO3BpaTa  yrnJjlayeHHoM  3a
yKa3zaHHbIM  UM(POBOM MNPOAYKT  AEHEXKHOM
CYMMbl B T€YE€HWEe CEMM AHEeW, He cuMUTas AHA
ero Mokymnku, ecim 6onee AAUTENbHbIA CPOK He
o6bABNEeH Mnpogasuom (arperatopoM). [lpu
MOCTOSHHOM  JOCTyne M aboHEHTCKOM nsate
BO3BpaT nponopLMoHaneH ocTaBLIeMycA
ornia4YeHHOMy nepuoay.

Ymobbl He oKaszambca 8

[/
\ BAxHo! Y HenpusmHou ¢uHaHcosou
cumyayuu u He mpamumb

JIUWHUe deHb2u Ha
asmomamuyecKue cnucaHus 3a
noonucku, peKoMeHOYeM:

> BHuMMaTenbHO O3HAaKOMbTeCb C

YCNOBMSAMM M BO3MOXKHOCTbIO OTKasa oOT
nOANMUCKM  0COGEeHHO ecan  odopmaseTcs
npo6Has nopnucka. MNpeanoxeHus o "npo6HoM
noanmcke 3a 1 py6sb" uaM 6ecnnaTtHOM Bepcum
CTa/M  HACTOAWEN Npo6aAeMOM ANA  MHOMMX
nokynatesnied. [puMHUMAs Takue nNpeasioKeHus,
nosib3oBaTeNu 3a4acTyro He yuTalT
Nno/sib30BaTe/IbCKOE cornaweHue N7
NpoCMaTpMBalOT €ro MOBEPXHOCTHO, He obpalyas
BHMMaHMA Ha KJll0YEBble MOMEHTbI, HanpmMmep, Ha
aBTOMaTUYECKOE eXeMecAYHoe CrucaHMe CPefCTB
nocsie OKOHYaHuA npobHoro nepuoga. Kak



npaBuo, npu 0opMIEHNM NoANMCKM
noTpe6buTeNn aBTOMATUYECKU MPUHMMAIOT YC/IOBMS
N0/1b30BaTE/IbCKOro cornalleHums. Koraa
eXXeMecsAYHble CMUCaHMA C KapTbl CTaHOBATCA
perynsipHbIMM, MHOTME NOTPEGUTENN He Cpa3y 3TO
3amevaloT. Korga ke akT peryasipHbiX CrimMcaHmm
CTaHOBMTCA OYEBUAHBIM, 37O Bbl3blBaeT
HeZOyMeHMe U pa3oyapoBaHue.

> YcTaHOBMTE HanmoMMHaHME B KasieHpape
3@ HECKONIbKO AHeM A0 OKOH4YaHMA MpOo6HOro
nepuoda, e€CAM  Bbl  BCE  Ke  pelmau
BOCMO/1b30BaTbCA NMPO6HOM MOAMUCKOMN.

> [N COBepleHUs  OHNAMH-NNaTexen
UCNONb3yMTe OTAe/IbHY0 GAHKOBCKYI0 KapTy, Ha
KOTOpPOM pEKOMEHAYETCA Aep:KaTb MMHMMAJbHYIO
CYMMY. 3TO TMOMOXeT M36exkaTb HeoXMAAHHbIX
CMMCAHUM.

> OTcnexuBaiTe  pacxodbl:  pPeryspHo
npoBepsiTe CBOM GAHKOBCKME BbIMMUCKU M OTYETDI
0 noAnuckax. 3TO MOMOXKET BOBpEMS 3aMeTWTb
No6ble  HeCaHKUMOHWMPOBaHHblE  CMMCaHMA U
ornepaTUBHO OTpPearMpoBarthb.

Kak ommeHumb nodnucky

B /MyHOM KabuHeTe HaxoauTCcA pasgen,
CBAI3aHHbIM C YyNpaBJiEHMEM MOAMMCKOM, rAae
MOHO HaMTU ONUMIO ANA €€ OTMEHbI.

YTo6bl MOATBEPAMTL HAMEPEHWME OTMEHUTb
NOAMUCKY HEOBXOAMMO CNEefoBaTb MHCTPYKLMSM,
KoTopble Bam 6yayT NpeasioKeHbI.

Ec/iM He Monyymnocb BbIMOJHUTL AEMCTBUS MO
MHCTPYKLUMKM, MOXKHO 06paTMTbCA B  CAYXKOY
noAJAEpPKKM.

Hageemcs, yTo BblLIEYKa3aHHble
peKoMeHZaumn nomoryT 3deKTUBHO YyNpaBasTb
NnoAnMCKamMu, OMEpPATMBHO MX  OTMEHATb WU
u3beraTb HEHYKHbIX PACXO0B.

Hupopmayus nodecomoenena
c ucnonvzoganuem CIIC Koncynomanm Ilnioc u omxpoimoix
Oannvix uz cemu Mnmepnem

X aem Bac no agpecam:

2.Upkymck, ya.Tpunuccepa, 51, 8(395-2)22-
23-88 MywkuHa, 8, 8(395-2)63-66-22
zpp@sesoirk.irkutsk.ru.

2.AHeapcK, k8-1 95, 0.17, men. 8(395-5)67-55-
22 ffbuz-angarsk@yandex.ru

2.Yconve-CubupckKoe, yA./leHuHa, 73
men.8(395-43) 6-79-24
ffbuz-usolie-sibirskoe@yandex.ru

2.Yepemxoso, yn.[lnexaHosa, 1, Ten.
8(395-46)5-66-38,
ffbuz-cheremxovo@yandex.ru

2.CaaHcK, mukpopalioH bnazoseujeHckud,
0.5 A,men. 8(395-53) 5-10-20,
ffbuz-sayansk@yandex.ru

n.3anapu (obpawamsca 8 2.CasHCK)

2.TynyH, yA.BuHozpadosa, 21,
men.8(395-30)2-10-20
ffbuz-tulun@yandex.ru,

2.HurkHeyOuHcK, yA.AnneliHas, 27a
men.8(395-57)7-09-53,
ffbuz-nizhneudinsk@yandex.ru,

2.Tatiwem,yn.Cmapob6a3zapHas, 3-1H,
men. 8(395-63) 5-35-37;
ffbuz-taishet@yandex.ru

2.bpamck, ya.MyxaHosa, 20,
men.8(395-3) 42-57-50

2.)KenesHozopcK-Mnumckul, (obpawjambsca 8
2.hprkymck, 2.Ycmb-Kym)

2.Ycmb-NauMck, JleyebHasn 30Ha, 6
men.8(395-35) 6-44-46;
ffbuz-u-ilimsk@yandex.ru

2.Yemb-Kym, yn.Kuposa, 91, men.8(395-65)
5-03-78; ffbuz-u-kut@yandex.ru

n.Ycmb-OpOobiHckul, nep. 1 Okmabpbckul, 12
men. 8 (395-41) 3-10-78, ffbuz-u-
obao@yandex.ru

®bY3 «LleHTp rurmeHsbl u
anuagemunoniornm B UpKyTCKoM
obnactm»

Hudghposwvie
nPOOYyKmul U NOONUCKU:

npaea nompeoumeeu

KOHCYNbTaUMOHHBIM LEHTP U MYHKTbI
Mo 3alMTe npas NoTpeduTeNnen

EZVHBIM KOHCYNbTALMOHHBIM LIEHTP
PocnoTpe6Haj3opa -
8-800-555-49-43



