C npuxoAomM JfleTa HauuHaeTca  Bpems
OTNYCKOB W LWKOMbHLIX KaHWKyn. MHorue, B
npeagKyLUeHUu 3ac/1yXXeHHOro OTAbIXa,
306/1aroBpeMeHHO  roToBATCA K MOe3AKaM,
6pOHUPYHOT  Typbl W XWUBYT MeuTamum O
npeacroswel noesake. OAHAKO, 6bIBAET, YTO 3TU

paayxHbIe OXNAAHUA o6opaumsaroTcs
Pa304apOBAHUSMU.

OapHako nopoui nyTeLwecTBeHHUKN
CTASIKUBAKOTCA C Hepasbepuxoli B OpraHvsaumm
Typa.

Bmecto obellaHHOro oTens MOBbILWEHHOM
KOMOPTHOCTU, 3aCenakoT B OTenb, KaTeropus
KOTOpPOrO He COOTBETCTBYeT nMpeayCMOTPeHHOM
LOTOBOPOM.

B oTene oTcyTCTBYFOT KOMOpTHbIE YCNOBUS,
B PeasibHOCTU TYPUCTAM AOCTAHOTCA NMOMELLeHUs,
NULEHHbIE 3M1eMeHTApHLIX YA06CTB, B KOTOPBLIX
W He BCeraa nNpoBoAUTCS exeaHeBHas ybopka.

PasHoobpasue  6nroa,  3asBneHHoe B
PeKNamMHbIX matepuanax, CMeHsieTcs
0[HOO6pPA3HbIM U 6e3BKYCHBIM  MeHHo,
NPUrOTOBIIEHHLIM U3 NMPOAYKTOB COMHUTENBHOTO
KayecTea.

Bmecto 3HarOWMX U OT3LIBUMBLIX TUAOB,
yMerowmx yBrekaTteslbHo noseaatb 06 uctopuu
" KynbType CTPGHSI, c TypucTamm
B3AMMOACUCTBYHOT ~ HernpoecCUOHasNbHLIE U
pasHOAYLWHbIE pabOTHUKM.

BbiBaeT U TaK, YTO NPOAOCIIKUTENBHOCTbL Typa
OKA3bIBAETCS MeHblue 3asBNeHHOMN.

HeyausutenbHo, 4To no  BO3BpALEHUU
AOMOM, TYPUCTLI NOSHBI XenaHUs 406usaTbcs OoT
Typonepatopa KOMMEHCauuUu 3a UCMOPYUEHHBIN
OTMNYCK U HAHEeCeHHLIN MOPAnbHLIA Yyluepb. A
TaKXe npeaaTtb Orflacke BOMUIOWIME  (PAKTBI
HeKa4yeCTBEHHOro cepsuca, obmaHa n
HecoOoTBeTCTBUS 3aSBJIEHHBIM YCJIOBUAM.

HeyausutenbHo, 4TOo no  BO3BpALLEHUU
AOMOM, TYPUCTLI MOMHBI XenaHUs 4obusaTbcs OT
Typonepatopa KOMMEHCAauuu 3a UCMOPYEHHBIN
OTMNYCK U HAHEeCeHHBLIM MOpanbHLIA Yyliepb. A
TaKXKe npeaaTb Orfacke BOMUHOWME (PAKTBI
HeKa4eCTBEHHOro cepsuca, obmaHa u
HecoOTBeTCTBUS 3aSBJIEHHLIM YCIIOBUSIM.

Hanee, pacckaxem 06 obctoaTenbcTBAX,

NpyU  HACTYNMEeHUU  KOTOpLIX  noTpebutens
BNpase npeabssuUTb TpebosaHWe 06 OTKase OT

NCNoJsiHeHu4 Aorosopa o peanusauum

TYpPUCTCKOrO NpoAyKTa.

Cratbeti 10 ®epepanbHOro  3aKkOHa  OT
24.11.1996 Ne 132-83 "O6 ocHoBax TypUCTCKOU
AeaTenbHoctTu B Poccuiickont  @epepaumn”
npefyCMOTpeHO, 4TO AOroBOp O peanvsaumu
TYPUCTCKOrO MpOAYKTa AOJIXEeH COOTBETCTBOBATHL
3aKkoHonatenbcTBy Poccuiickon Pepepauuu, B
TOM uUClle 3aKOHOAATEenNbCTBY O 3dWmTe npas
notpebutenei.

B cuny 3axoHa o 3awmTe npas notpebutenen
UcnonHutene (Typonepatop) o6g3aH oOKasaThb
yCnyry, Ka4eCTBO KOTOpOW  COOTBeTCTBYeT
AOroBOpY.

Peanusauus TYpUCTCKOrO npoayKTa
OCylLeCTBNSeTCS Ha OCHOBGHUW  AOroBOpA,
3aKJIFO4AEMOTO B MUCbMEHHOU OopMe Mexay
Typonepatopom U Typuctom U (UnU) UHBIM
3GKA34YUKOM.

TypucTtuyeckas KOMMaHWUA HeceT
OTBETCTBEHHOCTb Mepes  TypUCTOM/3aKa3UMKOM
30 HeucnomnHeHWe  UNMU  HeHaanexdluiee
UCnosiHeHWe o0b6s3aHHOCTel no aorosopy O

peanusauum  TYpPUCTCKOrO  MpOAYKTa,  Kak
npefyCMOTpeHO 3aKkoHoAaTenbcTBOM P,
TToTpebuTens BNpase noTtpebosarb

U3IMeHeHUsa U pactopxeHue A0rosopa B Cedsu

c CYLeCTBEHHbIMU U3MeHeHUaMU
06cTOATENbCTB, K YUCITY KOTOPLIX OTHOCATCS:
v yxyawenue  ycnosuii nyTewecTaus,
YKQ3aHHBIX B JOrOBOpE;
v usmeHene cpoxos cosepLueHUs
nyTelwecTeus;

4 HenpeABUAEHHLIM  POCT  TPAHCMOPTHLIX
TapUQos.

B cnyuae okasaHus ycnyr ¢ cylecTBeHHbIMU
U3MeHeHUsMKn  obcTosTenbcts  Heobxoaumo
COCTABUTb MUCbMEHHYHO NpeTeH3Uto, B KOTOpOoU
noapobHo onucatb BCe HeAOCTATKU Typa U
TpeboBaHua K Typonepatopy. BaxHo npunoxutb
K MpeTeHsuu BCe Umetrolumecs AOKA3aTenbCcTsa:
poTorpagpuu, BUACO3ANUCH, Yeku,
cBuAeTeNbCKUEe MOKA3aHUS.

TTpeTeH3uu K Ka4ecTBy TYpUCTCKOrO NpoayKTa
npeabSBNAOTCa  TYpUCTOM U (UNN)  UHBIM
30KA3YMKOM  Typonepatopy B  NUCbMEHHOW
qpopme B TeyeHue 20 aHeU CO OHA OKOHYAHUS
AeCTBUS AOrOBOPA U MOANEXAT pacCMOTPEHUHO
B TedyeHue 10 paHeld co pAHA nonydveHus

npeTeHsuiA.
TpebosaHus 0O pacTopxeHUM Aorosopa W
BO3BpaTe AeHEeXHBIX cpeacTs HocaT

WUMYLLECTBEHHBIM XapaKTep.

B cnyyae oOTkaza B  yAOBNeTBOpeHUU
Tpeb6oBaHUIA nNoTpebutens B A06pPOBOSILHOM
nopsaKe 3alMTa Npag OCYLLEeCTBSeTCS CYAOM.

Kpome TOro, usmeHeHue unu pactopxeHue
Aorosopa BO3MOXHO MO  ClledyrolUM
OCHOBGHUSM:

v HeBO3MOXHOCTb coseplueHua

noTpebuTesniem NoesAKU NO He3aBUCALLUM OT

Hero o6cToatenbcteam (6onesHb, OTKa3 B

BbIAAYe BU3LI U Apyrue 06CToATeNnbCTBA);

v’ NpuU3bIB MO MOBUAM3ALMM, NOCTYMEHUE

Ha BOEHHYO CRyx6y MO KOHTPAKTY WU



3aKSIFOYeHUe KOHTPAKTa O A06pOBONbHOM

copeiicteum BC P®/Pocreapaumu ¢ 24

espans 2022 roaa.

O6palaem BHUMaAHWE, yTo cnyvae
BO3HUKHOBEHUA o6cToaTenbCTB,
CBUAETENbCTBYHOLWMUX O BOHUKHOBEHUU B CTPaHe
(MecTe) BpemeHHOro npebbIBaHUA  TypUCTOB
yrposs 6e30nacHOCTU UX XU3HU U 3A0pOBbA, a
PABHO OMACHOCTU MpUYUHEHUA Bpeaa WUX
UMyllecTsy, TypucT U (unu) Typonepatop
(TypareHT) Bnpase notpeboeatb B Ccyae6HOm
nopsAKke pacTopXeHUs AOrosopa O peanusauuvm
TYPUCTCKOrO MPOAYKTA UNU ero U3meHeHus .

B 3TOom cnyuae, npu pactopxeHuu poroeopa
0 peanM3aumm TYpUCTCKOrO NpoAyKTa:

- A0 Hauana nyTelwecTBUs  TYpUCTY
BO3BpALLAETCA AeHexXHas CymMma, pasHas obliei
LieHe TYpUCTCKOro MpoAyKTa,

- nocne Hayana nyTelecTBUA - ee YacTb B
pasmepe, MNpPOMOPLMOHANIBHOM CTOUMOCTU He
OKA3aHHBIX TYPUCTY YCNyr.

Kpome YKQ3aHHBIX obcToatenscTs,
30KOHOAATENbCTBOM 0 3awuTe  npas
notpebutene npenycMoTpeHO npaso TypucTa
(noTpebutens) oOTKasatbca OT  UCNOSHEHUA
Aorogopa B nkoboe Bpema NpU_ YCroBuuU
onnarsr ucnonHuTeno PaKTU4ecKu
NOHeCeHHBIX UM PacXoAaos.

Ona  pactopkeHusa  porosopa  TypuUCTYy
Heo6Xx0AMMO 06paTUTLCA C COOTBETCTBYHOLUM
3agBneHueM K Typonepatopy (n16éo K TypareHTy,
ecnu TYp peanu3oBaH TypareHToMm),
CPOPMUPOBABLUIEMY TYPUCTCKUM NPOAYKT.

Ecnu npeteHsua B [06poBOnbHOM nopsake
He 6yaeT yaosnetBopeHa, Heobxoaumo byaet

06paTUTLCA B CYA.

Hngpopmayus noocomosnena

c ucnoavzogaruem CIIC Koncynomanm Ilnioc u omkpoimuix
OaHHbIX U3 cemu HHmepHem

Xaem Bac no agpecam:

r.pkyTck, yn.Tpunnccepa, 51, 8(395-2)22-
23-88 MywkuHa, 8, 8(395-2)63-66-22
zpp@sesoirk.irkutsk.ru.

r.AHrapck, ks-n 95, a.17, ten. 8(395-5)67-55-
22 ffbuz-angarsk@yandex.ru

r.Yconoe-Cubumpckoe, yn.JleHnHa, 73
Ten.8(395-43) 6-79-24
ffbuz-usolie-sibirskoe@yandex.ru

r.YepemxoBo (o6pawatbcs B UpKyTCK)

r.CafHCK, MMKpopaMoH braroselyeHCcKui,
4.5 A;ten. 8(395-53) 5-10-20,
ffbuz-sayansk@yandex.ru

n.3anapu (ob6pawaTtbca B r.CasaHCK)

r.TynyH, yn.BuHorpaposa, 21, Ten.8(395-

30)2-10-20
ffbuz-tulun@yandex.ru,
r.HUXXHeyauHCK, yn.AnnefiHas, 27a

1en.8(395-57)7-09-53,
ffbuz-nizhneudinsk@yandex.ru,

r.Tanwer,yn.Crapo6asapHas, 3-1H,
Ten. 8(395-63) 5-35-37;
ffbuz-taishet@yandex.ru

r.bpatck (o6pawaTtbca B MpKYTCK)

r.KenesHoropck-UnMMckmi, (obpalwaTbcs B
r.UpKyTCK, r.Ycrb-KyT)

r.YcTb-UnuMmck, nevyebHas 30Ha, 6
Ten.8(395-35) 6-44-46;
ffbuz-u-ilimsk@yandex.ru

r.Ycrb-Kyt, yn.Kuposa, 91, 1en.8(395-65) 5-
03-78; ffbuz-u-kut@yandex.ru

n.YcTb-OpAblHCKMK, nep.1 OKTAGPbCKUIA, 12
Ten. 8 (395-41) 3-10-78, ffbuz-u-
obao@yandex.ru

®bY3 «LleHTp rMrueHbl 1
anuaemMuonormm B UpKyTCKoM
obnactm»

Mo0:KHO JI BEPHYTh
JAEeHbIH 32
HEKAYeCTBEHHbIN
TYPUCTCKUM
NPOAYKT?

KOHCYNbTaUMOHHBIM LEHTP U MYHKTbI
Mo 3alMTe npaB NoTpeduTenen

EAVHBIM KOHCYNbTALMOHHBIM LEHTP
PocnoTtpebHaa3opa -
8-800-555-49-43



