Bonpoc: 3akazana na WB u Ozon 6oavuoe
Konuuecmeo nooapkoe k Hoeomy 200y. Ho
menepb NOHUMAI0, YMO OmM YAcmu U3 HUX
npudemca  OmMKaA3amvcs. Kak  eepuymo
HEHYIICHblE MHE mOoeapbl, U Oy0y 1u A Naamums
3a omkaszwvl? Kpome mozo, nexomopuie mosaput
A onaaqueana 3apamee. B meuenue kaxozo
épemeHu MHe 6epHYm OeHbeUu?

OtBer: CornacuHo cr1.26.1 3akona «O 3amure
npaB moTpeOuTenei» Bbl BrpaBe oTKazaThCs OT
TOBapa B JII000€ BpeMsI JI0 €ro Mepeauy, a mocie
nepesavyn ToBapa - B TEUEHUE CEMU JTHE.
Bo3Bpar ToBapa  Haasexamero = KaudecTBa
BO3MOXKEH B Cllyyae, €cClId COXpaHEHbl €ro
TOBApHBIN BHUJI, TOTPEOUTEIHCKHE CBOWCTBA.
Ecnu npu 3aka3e Ha caiiTe mpoaaBla yKa3aHa
uHpopManus «oTKa3z u Bo3Bpar — 0 py0.», To 3a
BO3BpaT YAEpKHUBaATh ICHEKHYIO cyMMy ¢ Bac He
JTOJIKHBI.

[Ipu oTkaze moTpeOuTeNs OT TOBapa IMpOJaBell
JIOJDKEH BO3BpPATUTh €My JICHEKHYIO CyMMY,
yIUIAYeHHYI0 MOTpeOuTeNeM M0 JO0roBOpy, 3a
UCKIIIOYEHHEM PACcXO0J0B MPOJAABIA HAa JOCTAaBKY
OT TOTpeOuTeNs] BO3BPAIEHHOTO TOBapa, He
NO3IHEE YEM dYepe3 JECATh IHEH CO JHS OTKasa
noTpeOuTeNst OT TOBapa.

Bonpoc: Ilpuoopena 6 nooapox oOemckue
non3yuku u 000u. OHu He nodowiu no
pasmepy. 3ameHuUms MHe OMKA3ANUCh, XOM C
MOMeHma NOKYNKU NPOWLIO 6ce20 mpu OHA.
Mozy nu a2 nompeoosams oenveu?

OtBer: B cootBerctBue cr. 25 3akoHa «O
3allUTEe TpaB TMOTPEOUTENEH» MOTpeOUuTens
BIIpaBe OOMEHSTH HENPOAOBOJILCTBEHHBIH TOBap
Ha/JIeXKalllero KayecTBa Ha aHaJIOTUYHBIN TOBap Yy
OpojaBla, y KOTOPOro OSTOT ToBap ObLI
npuoOpeTeH, eclii yKa3aHHBIM ToOBap HE MOAOLIEN
no ¢opme, rabaputam, (acoHy, pacuBeTKe,
pa3Mepy WM KOMILJIEKTaI[|H.

[TorpeOutens  uMeeT TpaBo Ha  OOMEH
HEMpPOJOBOJILCTBEHHOIO TOBapa HaAJIeXallero
KauecTBa B TEYCHUE UETBIPHAAIATU [HEU, He
cuMTas JHS €T0 MOKYIKH.

OnHako, CyIIECTBYET IMEpeYeHb TOBAapOB, HE
noajexamux — oOMeHy W BO3Bpary 1O
OCHOBAHUSIM, YKa3aHHBIM BBIIIE, YTBEPKICHHBIN
[TocranoBnenuem IlpaButenscTBoMm Poccuiickoit
®enepanuu ot 31.12.2020. B Hero BXoAsT B TOM
qyclie M TPUKOTAXHbIE O€NbeBble WU3JEUS, K
KOTOPBIM OTHOCSTCSL JETCKUE 0OIU M MON3YHKH.
Takum oOpa3om, OTKa3 O 3aME€HE ToBapa ObLI
npaBomepeH.  COOTBETCTBEHHO, y Bac
OTCYTCTBYET TMpaBO Ha BO3BpaT JECHEKHBIX
CPEICTB.

Bonpoc: Ilpuoobpen
3apanee. Ha ueke

UCKYCCIGEHHYI0  €]lb
ovl10 nponucano —
capaumua 3 mec. Ilocne ycmanoéku nepeo
nPA30HUKOM oonapyycuin, umo He 6ce
C6emoouo0bl Ha KOHUAX 6emok ceemamca. B
Mazasune  6epHymb  O€HEMHCHble CPeOCmea
OMKAa3anucy,, mMaxK Kak s npuoopen eiv 08a
Mmecaua Ha3ao.

OTtBer: B naHHOM cnydae mpojaBel] HE IMpas.
Tak xak, TOBap OKa3ajicid HEHaAJIEXKAIIETO
KauecTtBa, TO B JaHHOM cllyyae, B TEUCHHE
rapaHTUHHOTO CpOKa, MOTPEOUTENb UMEET MPaBo

NIPEbSABUTD OIHO u3 TpeOOoBaHUiA,
NpeaycMOTpeHHbIX CT. 18 3akonHa «O 3ammre
mpaB ToTpeduTeneil», a WMEHHO: BO3Bpara

JCHEKHBIX CPEJICTB, 3aMEHbl TOBapa  Ha
aHAJIOTHYHBIA JIMOO C TepepacuyeToM MOKYIMHON
LICHBI, 0€3BO3ME3/THOTO yCTpaHECHHUS
HezmocTaTtkoB. [IponaBen 00s13aH NPUHATH TOBAp
HEHaJUIeXkKalllero KadecTBa y HOTpPeOUTeNns u
IIPOBECTH IIPOBEPKY KA4eCTBa.

Bonpoc: Xomum 3akazamev cnadxkue noodapku
ona ecezo knacca. Ha umo nyuwe oopamumo
6éHuMmanue?

OtBer: B mepByro odepenp Jmydile MOKYNaTh
CIaJKUM IOJAapOK B MeCTaX OpraHU30BaHHOU
TOProBJIM: B  MarasuHax, CylepMapKeTax,
opuIMaNbHBIX  pBIHKaX, Ha  caWTax y
MIPOBEPEHHBIX MPOJIABIIOB.

[Ipu MOKYTIKE BHUMATEIHHO U3yUYuTe
MapKUPOBKY MPOAYKTA, B KOTOPOM JOJIKHO OBITH:
e 3HaK Ha pblHKE TamokeHHOro coroza — EAC;
e wuH(pOpMAIUS O MPEANPUATUU-(PACOBILUKE;

e JaHHBIE O Macce HETTO U COCTABE;

e CBeACHUS O cpenHel nuieBo neHHoctu 100
T (KaJOpUHHOCTH, COACp)KAaHUE OCIKOB, KUPOB U
YTJIEBOJIOB);

® CBEJCHMS O HaJUYMU B MHILEBON NMPOIYKIUU
KOMIIOHEHTOB, IOJIYyUEHHbIX C MpPUMEHEHUEM
TeHHO-MOIU(UIIMPOBAHHBIX OPTAaHU3MOB;

® pPEKOMEHJAIlMM  WJIM  OrpaHWYEHHs IO
UCIOJIb30BAaHUIO, €CIIM TOBApP MOXKET MPUYUHUTH
BpEJI 3I0POBBIO MTOTPEOUTENEH;

e nata $acoBKH;

® CpOK TOJTHOCTH; Cpok TOJTHOCTHU
YCTaHABJIMBAETCS 110 CAMOMY CKOPOMOPTAIIEMYCs
NPOAYKTY U3 Habopa.

e YCJOBHS XpaHEHHUsS, B TOM 4YHCIE TOCIe
BCKPBITHSI YITAaKOBKHU.

Bropoe, Ha uro oOpamiaeM BHHUMaHUE, —
cama ymakoBka. KopoOka mokHA OBITH IIEIOH,
UMETh MUKTOIpaMMy B BHJE PIOMKH U BHJIKH,
OOBEZICHHBIX B KPYXOK (3TO 3HAYUT, 4YTO
yIIaKkoBKa TMpeJHa3HayeHa [JJIs KOHTaKTa C
nuieBoi npoaykuueit). Ecnu B ciagkom Habope
€CTh UTpYIIKa, OHAa JOJDKHA OBbITh B OTIEIbHOU
yIIAKOBKE,  MpEIHA3HAYECHHOW IS KOHTAKTa
C TIHILEBBIMU MPOJTYKTaAMHU.

[Tonapok MOXXHO BEPHYTH WM 3aMEHHTD,
€CIM OH OKa3ajcs HeKayeCTBeHHBIM. Ecmu



BO3HUKIM COMHEHHUs, TpeOylTe y mpojaBla
JIOKYMEHTBI, MOATBEPKIAIOIIAE KAueCTBO U
0€30MacHOCTh BCEX COCTABISIONIUX KOMIIOHEHTOB
M0/IapKa, a MUMEHHO JAEKJIapalli COOTBETCTBHS,
TPAHCIIOPTHBIE HAKJIAHBIE.

Bonpoc: /loma, npu npumepke KapHasanibHo20
Kocmioma o00Hapyxscunca Opak. Ilpooasey
OMKAQ3anca NPUHAMb MOeap, pewiug, 4mo
HedoCmamoK 603HUK NO Moell GuHe, Kpome
moz2o 0vl1 ymepaHn uek. A ne coznacen c
npooaguyom 0 NPUYUHAX  B03HUKHOGEHU:A
Hedocmamka u umer) U NPAgo NpPeovAGUMDb
mpeooeanus 6 Maza3uH, eciu ymepAaH yek?
OtBer. OTcyTcTBUE y MOTpEOUTENS KAacCOBOTO
WIM TOBapHOrO 4Yeka JIMOO WHOTO JIOKYMEHTa,
yIOCTOBEPSIONINX (aKT M YCIOBHUSA MOKYIKU
TOBapa, HE SIBJIAETCS OCHOBAHMEM Ul OTKa3a B
yJIOBJIETBOPEHHUHU €0 TpeOOBaHUH.

[Iponasen 00s13aH MIPUHATH TOBap
HEHAJUIeXKAaIlero KadecTBa y MoTpeduTens W B
ciydae HEOOXOJUMOCTH TIPOBECTH MPOBEPKY
KagectBa  ToBapa.  lloTpeOurens  BIpaBe
y4acTBOBaTh B IIPOBEPKE KayecTBa TOBapa.
Opnaxo, ecnu Bbl He cOIIacHbl C pe3yiabTaTOM
IIPOBEPKU KayecTBa, TO BIpaBe MOTPeOOBaTh OT
npojasLa IIPOBEIECHUS HE3aBUCUMOM
3KCHEPTU3BI, HO TOJBKO B TOM Clly4dae, €Clii Ha
TOBAap YCTAHOBJIEH TapaHTUHHBIA Cpok. Ecmm
TapaHTHIHBIA CPOK HE YCTAaHOBIIEH, TO Opems
JIOKa3bIBaHUSI ~ BO3HUKHOBEHMS  HEJIOCTATKOB
JICKUT Ha MOKYIaTele.

Hugpopmayus noocomosnena cneyuanucmamu
KOHCYIbMAYUOHHO20 YeHmpPa no 3aujume npae
nompebumeneu «@bY3 «llenmp eucuenvl u
anudemuonocuu 8 Upxymckou ooracmuy
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