Crapascb nopagoBaTb CBOMX POOHbIX U BIIM3KUX
HOBOroAHWUMW NogapkaMmyM MHorme noTpebutenu
cTapailTca  npuobpectn ux 3apaHee, 4TOObI
nsbexatb HOBOrOOHEro axuoTaxa, WUnu XayT
npeanpasgHUYHbIe pacnpoaxu, ctapasicb YUTu
OT nepennar.

Hepegko BO3HUKAIOT cuTyauumum, 4yTO
npuobpeTeHHble 3apaHee TOBapbl MPUXOAUTCS
Bo3BpawaTtb. B pgaHHom cTatbe pasbepemcs
Kakme ToBapbl BO3MOXHO BEPHYTb W MO Kakown
NpUYnHe, CPOKN ANs BO3BpaTa TOBapOB, a Takke
MOXHO NN BEPHYTb TOBapbl NpuoBpeTeHHble Ha
pacnpogaxax (CO CKMAKOM) U eCTb NN Kakne-to
ocobeHHocTH.

BosBpaT ToBapa Hagnexawero KayecTBa.
MHorve nokynatenu nomnaratoT, 4To nobon
TOBap MOXHO BEpHYTb B TeyeHue 14 OHen C
MOMEHTa MOKYMNKW, OAHAKO 3TO 3abnyxaeHue.
MpaBo Ha o6MeH HenpoaoBONbCTBEHHOIMO
TOBapa Hagnexailero kadyecrtsa AeNCTBUTENBHO
npeaycMOTPEHO OENCTBYIOLLMM
3akoHogaTtenbcTBoM (ctatben 25 3akoHa «O
3awmTe npae noTpebutener») nNpu ycrnosum, YTo

ToBap He nogowen no dopme, rabaputam,
dacoHy, pacuseTke, pasmepy, nnéo
KOMMeKTauun, n ecnu HeT ToBapa Ans obmeHa,
notpebutens BnpaBe TpeboBaTb BO3BpaT
OEHEXHbIX CPEeACTB.

Ctoutr  OTMETUTD, 4YTO  HeKoTopble

HenpoaoBOJIbCTBEHHbIE TOBapbl He noanexar
o6meHy M BO3Bpaty nNo YyKa3aHHbIM BbllWe

ocHoBaHusiM.  [lepeyeHb  TakMx  TOBapoOB
Hagnexallero kayectBa, He noanexawmx
obMeHy,  yTBepXaeH MNMocTaHoBNEHNEM

MpaButenbctBa Ne2463 ot 31.12.2020 r. B
YaCTHOCTW He nognexaTr BOo3BpaTy:  ToBapbl
NMYHOM TUrMEHbl, NO yxody 3a AeTbMW, U3aenus
TpUKOTaXHble 6enbeBble, YyNOYHO-HOCOYHbIE,

IOBENMPHbIE U3Jenusi, ragxetbl, MOOUSbHbIE
TenedoHbl, apyras OblTOBasA TEXHUKa,
napgOMEpPHO-KOCMETUYECKME,  XKMBOTHbIE U
pacTteHus, kHurn. BosBpaTty He nognexar Takke
NPOAOBONLCTBEHHbIE  TOBapbl  Hagnexalero
KayecTBa.

O6pawaem Bawe BHUMaHUE, BEPHYTb
TOBap MOXHO TOJIbKO €Cfiu OH He Obin B
ynoTtpebneHum (6e3 cnepnoB 3Kcnnyatauuu),
COXpaHeHbl ero TOBapHbIN BuUA,
noTpedGuTenbckue CBOMCTBa, nfaomoObl,
chabpunyHbIe APNbIKK.

Tak, Hanpumep, ecnu Bbl npuobpenn
NyXOBMK, cpe3ann apnbikn (bUpkn) n Nonoxunm B
KapMaH, npy 9TOM He HOCUIM MyXOBMK, @ NPOCTO
npuMepunu goma 1 peLunnn, YTo ToBap Bam He
nogxoaut no ¢acoHy, gaxe ecnu Bbl yCnenu B
YCTaHOBMNEHHbLIN 3aKOHOM 14 OHEBHbIA CPOK, TO
npogaeel, BaM OTKaXeT, MO MPUYMHE TOro, YTO
APIIbIKA HE COXPaHEHbI.

NMomHuTe! Henb3a BepHyTb TOBap
Hagnexaiwero KayectBa U notpeboBaTtb
BO3BpaTa yMia4vyeHHbIX 3a Hero AeHeXHbIX
cpencts npocrto noTomy, yTOo Bbl
«nepegymMmanu» unuM TOBap BaM  «He
noHagoo6unca», «<He MOHPABUJICA».
KayecTBeHHbIN HENPOAOBOSIbCTBEHHbLIM  TOBap
MOXHO BEPHYTb, ecnv cobniogeHsl cnegyrowme
yCcroBust:

-C MOMeEHTa npuobpeTeHns ToBapa MPOLUIO He
Gonee 14 gHewn, He cunTasi AHA NOKYMKN TOBapa;
-NPUOBPETEHHDIN TOBap He ObIn B
ynoTpebreHnn, coxpaHeHbl ero TOBapHbIN BUA,
dhabpuyHble ApnbIKK, YNaKoBKa;

-B 3asBNEeHUN nNpogaBLy ykaszaHa ob60CHOBaHHas
npyvynHa Ans Bo3Bpara;

-Tpebyembli TOBap, OTCYTCTBYET B MEpPeYHe, He
nognexaiimx Bo3sparty n obmeHy.

BO3BpaT TOoBapa HeHaAaJexalwiero Kavyecrtea.

Mpnobpetas TOT wnNM  UMHOW  TOBap
BHUMATESNIbHO OCMOTpUTE €ro Ha Hanuuyue
BHELWHWX MOBpexXaeHuh (CKonos, LapanuH,

TpewmH), TaKk Kak nocrne nepegadn ToBapa
OTBETCTBEHHOCTb 3@  €ero  noBpexaeHue
(MexaHmn4yeckme) neXuUT  UCKNKYUTENBHO Ha
notpebutene. [JokaszaTb MO YbeEW BUHE BO3HMK
CKON unu uapanuHa nocrie nepegadv ToBapa
npobnemaTunyHo.

He obpawarite BHUMaHWEe, Ha ybexpeHus
npodasuUoB O Hanuyuu 14 gHen Ons Bo3BpaTa
TOBapa, AaHHOE NpaBoO, KaK Mbl YXX€ BbISICHUMU
BblLLE, pacnpocTpaHsaeTcs TOSNbKO Ha
KayeCTBEHHbIE TOBapbl, @ HE Ha NOBPEXAEHHbIE.

B cny4ae ecnu nocne nokynku TtoBapa, Bbl
obOHapykunm, 4YTo  NPUOBpPETEeHHbIn  ToBap
okasanca ¢ HegocTtatkom (NMpOv3BOACTBEHHbLIM
G6pakom), Bl BpaBe notpeboBaTsb:

-3aMeHbl Ha Takon e ToBap (Mapkw,
MoZernu) unu gpyron Mapkm ¢ COOTBETCTBYIOLLMM
nepepacyeToM MOKYMNHOW LieHbI;

-COpPa3MepPHOro  yMEeHbLUEeHUS
LeHbl;

-6e3B03Me34HOro ycTpaHeHNss HeOCTaTKOB
TOBapa WM BO3MELLEHMS pacxogoB Ha MX

MOKYMHOW

ucnpaeneHve notpedutenem wUnn - TPETbUM
nuuom;

-OTKa3aTbCsl OT MCMOSIHEHUs [oroBopa
Kynnu-npogaxu 1 notpeboBaTb Bo3BpaTa
ynrnayYyeHHon 3a ToBap CyMMbI.

OpHako, ecnu Bbl npuobpeTaeTe
TEXHUYECKN CMNOXHble ToBapbl — ObiTOBas

TEXHWKA, ONEeKTPOHHble, UMdpPOoBbIE raxaeTbl,
Bnaeo - poto Kamepbl, CMapTdOHbI, aHgpouabl,
Opr.TexHuka, npu obHapyxeHun (nosiBneHum)
HegocTaTkoB  notpeboBaTb  BO3Bpata  Wu
3ameHbl Bbl cmoXeTe TONMbkO B TeveHue



nATHaguUaTu AHen co gHA nepenaym Bam ToBapa.
Mo wucTeyeHMnm ITOr0 BPEMEHU Bbl CMOXeETe
TpeboBaTb TONbKO NpPOBeAEHUEe rapaHTUNHOro
pPEMOHTA.

O4yeHb 4acto npuobpeTad TOT WU WHON
TOBap B MarasuMHe  MOXHO  BCTpPeTUTb
ob6bsABrNeHMe unuM  ycnywaTtb OT npogasua
WMHpopmaumo o} TOM, yTO TOBapkbl,
npuobpeTeHHble Ha pacnpojaxe WnNu No akuum
o6MeHy 1 Bo3BpaTy He noanexar. Tak nv ato?

Hencteytowee Ha TeppuTOpUM P®
3aKoHo4aTenbLCTBO o] 3awmTe npas
notpeburenen He npegycMmatpuBaet
crneumanbHbIX YCNoBMM AN Bo3BpaTa AEHEXHbIX
CPeAcCTB 3a ToBap, NPMOBpPETEHHbIN NO akummn (co
ckmgkon) wunu pacnpogaxe. CoOTBETCTBEHHO
TOBapbl, MpUYOOpEeTEeHHble CO CKUAKON MOXHO
BEPHYTb Ha o6Lwmnx OCHOBaHMsX,
NpeayCMOTPEHHbIX B COOTBETCTBUWN CO CTaTbAMM
25, 18 3akoHa o 3awuTe npaB notpeburtenen.
OTkaz npogaBua B BO3BpaTe AeHEeXHbIX
CpeAcTB 3a ToBap, MO MPUYMHE TOro, 4YTO
ToBap ObIN nNpoAaH NoO CKWAKe, ABNsieTcs
HenpaBOMEPHbIM.

PekomeHayem noaxoauTtb K BbIGOpy Nogapkos
obagymaHHO, w© oOHM 6yayT pagoBatb Bac wu
Bawwnx 6rmskux.

Hngpopmayust noocomosnena cneyuanucmamu
KOHCYIbMAYUOHHO20 YEHMPA NO 3awume npas
nompebumenei « ®bY3 «l]enmp eucuenvl u
anudemuonozuu 8 Upkymckoii ooracmuy

c ucnonvzosanuem CIIC Koncynomanm ILnoc

Knem Bac no agpecam:

r.Upkyrck, yn. Tpunuccepa, 51, 8(395-2)22-
23-88  IlymkwuHna, 8, 8(395-2)63-66-22
zpp@sesoirk.irkutsk.ru.

r.AHTapcK, kB-1 95, m.17, ten. 8(395-5)67-55-
22 ffbuz-angarsk@yandex.ru

r.Ycoabe-Cudupckoe, yi.JlennHa, 73
Ten.8(395-43) 6-79-24
ffbuz-usolie-sibirskoe@yandex.ru

r.YepemxoBo, yn.llnexanosa, 1, tem. 8(395-
46)5-66-38,
ffbuz-cheremxovo@yandex.ru

r.CastHCK, MUKpopalioH biaroBemeHckui,
0.5 A,rein. 8(395-53) 5-10-20,
ffbuz-sayansk@yandex.ru

n.3anapu (oOpamatbes B T.CasHCK)

r.Tyayn, yn.Bunorpanosa, 21,
1en.8(395-30)2-10-20
ftbuz-tulun@yandex.ru,

r.Hu:xHeyIMHCK,
1e11.8(395-57)7-09-53,
ftbuz-nizhneudinsk@yandex.ru,

yin.AmeitHas, 27a

r.Taiimer,yn.Crapo6a3apHas, 3-1n,
tein. 8(395-63) 5-35-37;
ffbuz-taishet@yandex.ru

r.bparck, yn.MyxaHnosa, 20,
1en.8(395-3) 42-57-50

r./Keaesnoropck-Uiaumcknii, (oOpamarscs B
r.Upkyrck, r.Ycrs-KyT)

r.Ycrbo-Uinmck, nedyeOHast 30Ha, 6
1en.8(395-35) 6-44-46;
ffbuz-u-ilimsk@yandex.ru

r.Ycrb-Kyr, yn.Kuposa, 91, Tem.8(395-65) 5-
03-78; ffbuz-u-kut@yandex.ru

.Y ctb-Opabiackuii, ep.1 OxTa6pbekuid, 12
ten. 8 (395-41) 3-10-78, ftbuz-u-
obao@yandex.ru

PBbY3 «lleHTp rUrMeHsl U
IMUAEMHUOTOTHH
B UpkyTckoii 00acTH»

Bo3Bpar HOBOroaHMX
MOJIapKOB

KoHCyJIbTAUMOHHBIN HEHTP M MYHKTHI
110 3a1IMTe NMPaB NoTpeduTee

EnuHbli KOHCYJIbTAUMOHHBIH HEHTP
Pocnorpednanzopa —
8-800-555-49-43



