TTOOAPOYHDLIE CEPTUENKATDL.

obnaaas
CepTUMPUKATOM,
npuobpeteHus
Ha cymmy,
NoAapOYHOM

TToTpebutens,
NOAAPOYHBIM
UMeeT  Npaso
TOBAPOB U  yCnyr
YKA3aHHYHO B
cepTUgUKare.

O6pauiaem BHUMaHue!

Ecnu  ctoumocts  TOBapa
6onbLe HOMUWHANbHOM
CTOUMOCTU, npeabaBUTEnNb
cepTUdmUKaTa onsnayueaeT
pasHuLy.
Ecnu

CTOUMOCTD TOBApa

MeHbllue HOMUHAnNG, OCTATOK
MOXeT 6bITb UCNONb30BAH ANS

nojstyyeHma Apyrmx toeapos.

NOAAPOYHBI

. ceptudcbumkar

Obpauiaem BHUMaHUe!

TTpeabssnatb  TpeboBaHWe O
BO3BpATE AeHeXHbIX CpeACTB 3a
NOAAPOYHLIN CepTUPUKAT BNpase
He TOMbKO MOKynatemnb, HO U
nULO, KOTOPOMY MOAGPOYHBIU
cepTU®PUKAT 6611 NoaapeH;
Ycnosua porosopa O TOM, 4TO
NOAGPOMYHLIM  CepTUCPUKAT He
NOANEeXUT BO3BPATY, ABNAeTCs
HeAONYCTUMBIM ycnoBuem,
YLEeMNAFOLWUM npaea
notpeburteneu.




CNAOKUE

O6s3atenbHas Mapkuposka (Ha pyCCKOM A3bIke):

- AAHHbIE O Macce HeTTOo U cocTase;

- 3Hak obpalleHua Ha pbiHKe TamoxeHHoro corosa — EAC;

- UHPOpMaLUs 0 NpeaAnpUaTUUN-PACOBLUUKE;

- CBefileHusa O cpeaHeu nuuesou LueHHoctu 100 r;

- ceefieHUs o Hanuuuu TMO B nuLesoU NpoayKUUM;

- peKoMeHAaUUU UNU OrpaHUYeHUus no UCMOSIb30OBAHUID, eCcnU
TOBAP MOXeT NPUYUHUTL Bpes, 3A0pOBbLHO NoTpebutenew:

- AATA PACOBKU; - CPOK FOAHOCTWU;

- YCNOBUS XpaHeHUs, B TOM Yncrie Nocre BCKPbITUS YNAKOBKU,

Ynakoska AoSIkHa 6bITb LUenowu,
UMeTb MUKTOrpammy (prHoMKa ¢
BUNTKOW) -  3TO 3HAYUT, 4TO
YNAKOBKA npeaHasHa4YeHa I.'lJl'IISl
KOHTAKTA C NpOAYKTAMU QH

Ecnu BHYTpU nopapka BmecTe ¢
KOHAUTEPCKUMU  U3AeSTUIMU
HAXOAUTCA UrpylWKa, TO OHa
AONXHA UMeTb CObCTBeHHYH
YNQKOBKY WU MAPKUPOBKY.

BaxHo 3HaTb! Cnaakue
HoBOroaHue noAapKm
noanexar BO3BpATY unu
3aMeHe B CNydae, ecnu
OKa3anuUCb HeKayecTBeHHLIMU.




BO3BPAT HOBOIroagHMX TTOLOAPKOB

Kak BepHyTb TOBap Haanexallero kavecrsa?

TToTpebutens umeeT npaso o0b6MeHATb TOBAp HaAfiexaliero
KayecTBa B Te4yeHue YeTbIPHAALIATU AHEeU C MOMeHTa MNOKYMKW, a
ecnu HeT  ToBapa Ana obmeHa, noTpeboBatb AeHexHble CpeAcTBa,
ecnu TOBAp He noAaowen no @opme, rabaputam, PAcOHy,
pacuseTke, pasmepy, nubo komnnekrauuu.

BaxHo 3HaTb! [laHHOe npaBOo BO3HUKAGeT Yy noTpebutensa, aaxe
ecnu OH npuobpen ToBAp Ha pacnpoaaxe, MO aKUUKU, CO
CKUAKAMMU.

Bosspawiate TOBAp HeobxoAUMO
6e3s cnepoB 3Kkcnnyatauum  (He
6b1n B ynotpebneHuu), co Bcemu
ApbIKAMU, 3TUKETKAMMU,
HenoBpexAeHHOU YNaKOBKOW.

TTpy  yKkasaHuu MNPUUYUHBI
BO3BpATA - «TOBAp He
NOHpaBUNC>, «He
noHapobuncsa», npoaaseu 6byaert
Bnpase Bam oTkasartb.

CyliecTByeT nepeyYeHb TOBAPOB,
He noanexawumx BO3BpATY WU
obmeHy, ecnu OoHU Haanexauiero
kayectBa. B AaHHBIM nepeuyeHb
BXOAAT: MOOUNbHbIE TesneOHSI,
NSAHWeTbI, KOMMNbFOTepbI, 6LITOBAS
TexXHUKa, 3NEeKTPOUHCTPYMEHT,
Yyacsl, rOBesrInpHbIe usaenus,
KHUMU, nappromepHo-
KOCMeTUYeCKue TOBapbI U Ap.




BO3BPAT HOBOIroagHMX TTOLOAPKOB
Kak BepHyTb ToBap HeHaanexauiero
KavecTea?

TTpaBo noTtpebuTensa Ha BO3BpAT TOBAPA HeHaAsexXalero Ka4yecTea
rapaHTUpoBaHo ¢T1.18 3akoHa «O 3awmTe npas noTpebuteneir».
CnagHoe ycnoswe Ans BO3BpaTa HekayeCTBeHHOro TOBApa - Hanuuue
3aBOACKOTO 6paka, U BbI He UMenu K BO3HUKLWEMY HefoCTaTKy
HUKAKOro OTHOWeHUa, TO ecTb, BbI He Hapywanu npasu
3KCNNyatauum TOBApAa U TOBApP He MOABepranca MexaHU4YeCKOMy
BO34EUCTBUIO.

Bbr BMpase npeabaBUTh
TpeboBaHWe 3ameHbI  TOBaApa.
3ameHa TOBapa AOJSIKHA O6bITb
OCyllecCTBfleHa NpOAABLOM B
TeyeHuwe 7 OHen, co JAHA
npeabasneHus YKa3aHHOTro

TpebosaHMa noTpebutenem, a
npu HeobxoAMMOCTU
AOMNOSIHUTENbHOU npoBepKm
Ka4yecTBa Takoro TOBApA
npoaasLom - B TeyeHue 20 aHel
co AHS npeabasneHus
yKa3aHHoro TpebosaHus.

Ecnu Bbr cuutaete, 4tO C O6HApyXeHHLIM HeAOCTATKOM TOBap
BMOSIHE  MOXHO  ucnonb3oeatb, Bbl  Moxete noTtpebosaTb
COPA3sMepHOro YymeHblueHUs MOKynHoW ueHbl (ckuaku).  Pasmep
CKMAKU 30KOHOM He onpepdenieH, YCTaHaBnueaeTcs  no
AOrOBOpPeHHOCTU ¢ npoaaBUoM. CpOK BbIMOSHEHUs  AAHHOTO
TpebosaHus - 10 aHew co AHA npeAbsBneHUs.




BO3BPAT HOBOIroagHMX TTOLOAPKOB
Kak sepHyTb ToBap HeHaanexauwero
KavecTea?

LW

OTKkasatbca  OT  uUcnosnHeHus | B
AOrOBOPA  KYNAU-NpoAaXu U N
noTpeboeatb BO3BpaTa
YNnayeHHOU 3a TOBAP CYMMBI.
HeHbru 3a TOBAp AOJIKHBI

BEpHYTb B Te4yeHue fecaTu AHeW.
TTo TpebosaHuo npoaasLa U 3a
ero cyetr noTpebutenb AoSIKeH
BO3BpPATUTD TOBAP
HefOCTaTKaMM.

TToTpeboBaTb HezamenIUTEsNIbLHOTO
6e3so3mesaHoro yCcTpaHeHus
HepocTaTtkos  Toeapa. [Hpyrumu
CNOBAMMU, noTpebosartb
rapaHTUMHOro pemoHTa. TTposecTu
ero AONXHbI B CPOK, He boree, Yem
45  pHen. Ecnu  npoaaseu
Hapywun 3TOT cpok, Bbr Bnpase
npeabssuTb TpeboBaHWe O 3aMeHe
Wunu Bo3Bebare.

Ecnu  npoaaseu BbIAAGCT Bam 3aknrouveHwe o0 nNpuuMHaAx
BO3HUKHOBEHUS HedoCcTatka B ToBape, C  KoOTopbIm  Ber
KaTeropu4YeCckU He COTNACHBI, Hanpumep -  MexaHU4Yeckoe
nospexaeHuwe, Bbr Bnpase TpebosaTb NposeAeHWE HE3aBUCUMOM
3KcnepTU3bl. HO Heobx0AMMO yuecTb, UTO MOCNe  OKOHYaHUS
FApaHTUMHOrO  CpOKa WU Mpu  ero OTCYTCTBUMU, NpU
BOSHUKHOBEHUW  CMopa, 3KCnepTu3a nNpoBOAUTCA 3a  cuyeT
noKynatens.




~ PagocTi W npougeTanus,

2.0 WcnonHenua xenaHui,

* [lycTb B yyfecHbli Hosbik rog
} Bonwebcreo npousoiper!

J’ 5

C HauAYHMUMU NOXKEeAAHUAMU OmdeAeHue o 3aujume npae
nompebumeAaeti- KOHCYAbMAUUOHH LI YeHMP.



