B Hactoswee Bpems  AOCTATOYHO
pacnpoCcTpaHeHa AeATenbHOCTb, CBA3AHHAA C
OKa3aHWeM TPAaHCMOPTHO-3KCMEeAULMOHHBIX
ycnyr. TTouTu KaxabIA U3 Hac XoTa 6bI pas
BOCMOJIb30BASICA YCITYraMu TPAaHCMOPTHOM
KOMNaHUW.  3akas3bIBas  TOBApbI  Yepes
WHTepHeT, OTNpaesias rpys B Apyrue ropoaa,
MbI XOTUM 6bITb YyBepeHbI, YTO OH byaer
AOCTABNEH B LENOCTU U COXPAHHOCTU, B
YCTGHOBIEHHbIE AOroBOPOM Cpoku.  Ho
6bIBAFOT CUTyauuu, Koraa B npouecce
nepeso3ku rpys MmoxeT npuexatb
noepexaeHHLIM Unu Bosce byaeT yTepsH.
Haeaite paszbepemcsa, UTO BAXHO 3HATL O
AOCTABKe rpys3a.

Uro penatb ecnu rpys nospexaeH unm

noTepsH?

TTpy uacTUYHOU UNU nNONMHOWU YyTpaTte
rpysa Wnu ero noBpexAeHuu BO Bpems
nepeBO3KU, TPAHCMOPTHAS KOMMAHUS HeceT
NOJIHYHO OTBETCTBEHHOCTb nepea
notpebutenem B COOTBETCTBUU c
AeCTBYHOWMM 3aKoHoAaTenbcTBoM. Ecnn B
npoLiecce [AOCTABKM Fpy3a B nepuos C
MOCTYNJieHUs ero Ha CKnaa U A0 MOMeHTa
MOJIHOW BLIFPY3KW, MpOU3OLLNG ero nopua,
YaCTUYHAS WUNU  NOMHas noveps, U Yy
notpebutens umeroTcs noaTeepxAarolme
AOKYMEHTbI, TO nocfiedHUd UumeeT Npaso
notpebosaTb BO3MeLLeHUs Yyllepba.

Tlepeoe, uTO Heobxoaumo caenatb nMpu
noJlyYeHUU rpysa, 3TO BHUMATENbHO ero
OCMOTpeTb U ecnu 6bINK 06HapyXeHbI Kakue

- nvbo  nospexaeHus  (nospexaeHa
YyNaKkoBKa), He MOAMUCLIBATL  HWUKAKUe
AOKYMeHTbI 0 npueme rpy3a (6e3 ykasaHus
Ha  obHapyxeHHble pAe@ekTbl). Tlocne
obHapyxeHus nospexaeHus
(HecooTBeTCTBMA) nNOMpoOCUTE COTPYAHUKA
TPAHCMOPTHOM KOMMNAHUWU COCTABUTL GKT O
NoBpeXAeHUU, USIU aKT Npuema - nepenauu
rpysa. [anee, B aKTe YyKaxute, Kakue
KOHKpPeTHO noBpexAeHUs 6bINu BbIABMEHBI,
XapakTep  nospexpaeHuUM,  BO3MOXHOCTb
HAQMUUUA  CKPLITLIX  Ae@eKTOB, YKaXuTe
COCTOSHUE YNaKOBKM, 4TObbLI
3a(PUKCUPOBATL, YTO UMESIO MeCTO BHelHee
BO3AelCTBME Ha rpy3 U YymnakoBka NopeaHa
(emaTa). AKT cocTasnaercs B 2
ak3emnnapax, no 1 sxksemnnapy ans Bac u
TpaHcnopTHOW  KOMnaHuu.  TToatomy 1
3K3eMNnap € MeyvaTbto  TPAHCMOPTHOMU
KOMMNGHUU U MOANUCBIO COTPyAHUKa Bam
0693aHbI BLIAATL HA PYKWU.

Bropoe, HyxHO onpeaenuTb, B KAKOM
pasmepe TPAHCMOPTHAS KOMMAHUS AOSXKHA
6yneT BO3MeCTUTb peanbHbIM  Yyllepb 3a

yTpaty, HepocTadyy WNU  noBpexaeHue
(nopuy) rpysa nocne NpuUHATUA  ero
nepeBO3YMKOM  (3KCMeauTOpoM) U Ao

BbIAAYM Tpy3a nosyyatesto.

B cnyuaax ecnu rpys 6bin yTpaueH,
nospexaeH WUNU AOCTaBrieH B HemnosIHOM
o6béme, pasmep Bo3melleHUs Yluepba
3aBUCUT OT TOro, 6bina nu obbasneHa

LeHHOCTb TAaKOro rpy3a MpU NPUHATUMU K
nepeeo3ke UK Her.

Tak ecnu  UeHHOCTb  rpysa 6bIna
obbasneHa, TO 3a YTpaTy U HeaocTadvy rpysa

BO3MelleHWe NpousBOAUTCA B pasmepe
06BbABNEHHOW  LEHHOCTU UM 4acTu
06baBnIeHHOU LleHHOCTH,
NPONOPLMOHANBHON HeAOoCTarolWen  4acTm
rpy3a. 3a nospexpaeHue rpysa, Yylepb
BO3MellaeTcs B pasmepe CYMMbI, Ha
KoTOpyHO noHu3unacb ob6baBneHHas
LeHHOCTb, @ npu HeBO3MOXHOCTU

BOCCTAGHOBIEHUS MOBpeXAeHHOro rpysa B
pasmepe 06bSIBSIEHHOW LieHHOCTU

Ecnu rpys 6bIn npuHAT K nepeso3ske
6e3 obbsBneHUA LIEHHOCTU, TO 3a YTpaty u
HepocTavy BO3MelleHue ylepba
NPOU3BOAUTCA B pasmepe AeUCTBUTESTbHOMU
(AoKymeHTaANbHO noATBepXAeHHOMN)
CTOMMOCTU Tpy3a WUNU HeAOCTAOLEeN ero
yactu. O6bIYHO 3TO CTOMMOCTb CAMOTO
rpy3a npu MOKyMKe, KOTOpYH) MOXHO
MOATBEPAUTb KACCOBBIMU WNU TOBAPHBIMU
yekamu OT npoaasua. TTpu nospexaeHUU
rpy3a Bo3melleHue ylepba nNpoussoamTCS B
pasmepe CyMMbI, HG KOTOPYHO MOHU3UNACH

AeCTBUTeNbHad (noxymeHTanbHO
NoATBepXAeHHas) CTOUMOCTb rpysa, a npu
HEBO3MOXHOCTU BOCCTGHOBNEHUA
NoBpexAeHHOro rpysa B pasmepe
AenCTBUTENbHOU (AOKyMeHTanbHO

NoATBEPXAEHHOW) CTOUMOCTU Tpy3a.



O6paueHue c npeTteHsueu
3akoHoM  onpegeneH  obs3aTenbHLIN
nopapaok  obpaweHus ¢ NUCbMEHHOU
npeTeH3nel, TOSIbKO ecnv 3KCNeANLUOHHbIE

ycnyru OKa3bIBASIUCD c Lenbro
oCyLUeCTBNeHU KNUeHTOM
npeAnpUHUMATESIbCKOM AesTenbHOCTU.

TTpeTeH3ua npenbaBnsaeTcs B MNUCbMeHHOMU
popme. K npeteHsuu o6 yTpate, O
HefocCTaye UKW nospexaeHUn (nopue) rpysa
AOJIKHBI ~ 6bITb  MPUMOXEHBL AOKYMEHTHI,
NOATBEpXAArOlMe NpaBo Ha npeabsBrieHue
npeTeHsuu, “u AOKYMEHTBI,
noaTeepxaarolme KonNm4ecTBso U CTOUMOCTb
OTNpPABMEHHOrO FPy3a, B MOANUHHUKE UMK
30CBUAEeTeNbCTBOBAHHbLIE B YCTAHOBSIEHHOM
nopsaxke ux Konuu.

TTpeteH3suu moryT 6bITb NpeAbABREHLI
B TeyeHUe LlWeCTU MecaueB CO [HS,
cnepyrollero 3a AHem, KOrAa rpys3 AOJIXeH
6bITH BbIAGH. dkcneauTop obs3aH
paccmoTpeTb MpeTeH3uo U B MUCbMeHHOU
opme yBeAOMUTb 3assuTens 06
YAOBETBOpeHUU unu OTKNOHeHUU
npeTeHsuu B TeyeHue TpUALATU AHel co
AHs ee Nnony4veHus.

Ona TpeboBaHWiA, BLITeKArOWUX U3
AOrOBOpAa  TPAGHCMOPTHOM  3KCneauuuwm,
CPOK WUCKOBOW AABHOCTU COCTaBnseT OAWH
roa.

Hugopmayus noocomosnena
¢ ucnonvzosanuem CIIC Koncynomanm Ilnioc

Xpem Bac no aapecam:

r.Upkytek, yn.Tpunuccepa, 51, 8(395-2)22-
23-88  TlywkuHa, 8, 8(395-2)63-66-22
zpp@sesoirk.irkutsk.ru.

r.AHrapck, (obpauwatbca 8 r.UpkyTCk)

r.Yconbe-Cubupckoe,
1en.8(395-43) 6-79-24
ffbuz-usolie-sibirskoe@yandex.ru

yn.JleHuHa, 73

r.Yepemxoso, yn.TTnexaHoea, 1, 1en.8(395-
46) 5-66-38;
ffbuz-cheremxovo@yandex.ru

r.CasHck, (obpauwatbes 8 r.MpKyTCk)

n.3anapu (obpawartsea B r.UpKyTCK)

r.TynyH(o6pawartbca B r.MpKyTCK)

r.HuxHeyauHck,  yn.AnneuHas, 27 A
1en.8(395-57)7-09-53, ffbuz-
nizhneudinsk@yandex.ru,

r.Taviwer,yn.CtapobasapHas, 3-1H ,

Ten. 8(395-63) 5-35-37;
ffbuz-taishet@yandex.ru

r.Bparck(obpawarbca 8 r.UpkyTCK)

r.XenesHoropck-Unumckuia, (obpawartbca B
r.Upkytck, r.Ycrb-Kyr)

r.Ycto-Nnumck, nevyebHas 30Ha, 6
Ten.8(395-35) 6-44-46;
ffbuz-u-ilimsk@yandex.ru

r.Yero-Kyt, yn.Kupoea, 91, 1en.8(395-65) 5-
03-78; ffbuz-u-kut@yandex.ru

n.Yctb-OpasiHckuid, nep.l Okta6pbckuia, 15
Ten. 8 (395-41) 3-10-78,
ffbuz-u-obao@yandex.ru

DOBY3 «lleHTp rUrueHbl U
IMUAEMHUOJIOT UM
B UpkyTckoii o01acTu

Yto penartb
notpebuteno npu
nospexaeHuu (ytepu)
rpysa TpaHCNOpPTHOM
KomnaHueu?

KoHcybTaHOHHBIN HEHTP M MYHKThI
110 3alUTe NPaB NoTpeduTeei

EauHbIi KOHCYIbTAUMOHHBIA HEHTP
Pocnorpednanzopa —
8-800-555-49-43
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